Interviewing Technique/ Videotaping Feedback


Satisfactory
Unsatisfactory
1.
Non-verbal communication.
Score:  ____


Interviewer demonstrates an interest in 
Interviewer looks away from patient, 


what the patient is saying by eye contact,
turns back on patient, or stands up 


leaning forward, encouraging looks, and
prematurely, cutting off patient.  Manner


nodding (where appropriate).
and body language reflect lack of interest



and concern with patient.

2.
Questioning skills – types of questions.
Score:  ____


Questions are simple and brief.  Asks open-
Interviewer consistently asks closed 


ended questions and progresses to focused
questions, prematurely ending discussion.


and closed questions only  when specific
Asks confusing or compound questions.


information is necessary.

3.
Questioning – summary, clarification.
Score:  ____


Summarizes interview content periodically.
Fails to clarify confusing responses from


Asks questions to clarify meaning, and to 
the patient.  Does not summarize, or uses


obtain a fuller understanding of the history.
summary only at the end of the interview.

4.
Questioning skills – control.
Score:  ____


Interviewer is able to let the interview 
Interview is often unfocused or apparently 


progress spontaneously to obtain the whole
out of the interviewer's control.


story, but redirects it when it becomes 


irrelevant or fragmentary.

5.
Listening skills – general. 
Score:  ____


Effectively uses silence to draw out the 
Interviewer talks too much.  Uses 


patient.  Uses active listening techniques
misplaced or inappropriate interpretations.


when appropriate, such as restatement,
Rarely summarizes or clarifies.


summarizing, or prodding statements.


6.
Listening skills – empathy.
Score:  ____


Is able to reflect back empathetically  
Makes statements that appear to lack


to what patient has said.  Is sensitive
empathy.  Is insensitive to mood and


to mood and feelings of patient.
feelings of patient.

7.
Personal mannerisms.  
Score:  ____


Interviewer is relatively free of distracting
Distracting personal mannerisms present


personal mannerisms during the interview.
during interview, such as nail-biting,


Facial expressions convey acceptance.
nail-cleaning, hair-pulling, etc.  Facial 



expression conveys disgust or annoyance.

8.
Expression of personal competence


 and integrity.
Score:  ___



Interviewer's conduct shows consideration 
Interviewer seems inept and unsure.


and respect.  Projects an attitude of confidence
Behavior does not show consideration or


and ease.  Reports findings accurately, 
respect for patient.  Falsifies findings,


including own errors and omissions.
bluffs, or defensively avoids accepting


Respects patient confidentiality.
responsibility for own behavior.  Gossips
